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MOTORCITY CASINO HOTEL’S SERVICE EXCELLENCE IS REFLECTED IN THE VARIOUS 
AWARDS RECEIVED IN 2011 

 
 
 
DETROIT (21 September 2011) – MotorCity Casino Hotel recently announced its casino 

hotel has received the coveted AAA Four Diamond, the Pinnacle and the Meeting Focus 

Best of MidAmerica Awards for 2011. These awards celebrate service excellence, and 

confirm their commitment to deliver unparalleled guest service. 

  

MotorCity Casino Hotel has received the AAA Four Diamond rating for the third 

consecutive year.  This award is one of the oldest and most respected rating standards in 

the hospitality industry. It is awarded to properties that have successfully met and or 

exceeded the rigorous service and hospitality requirements and guidelines, set forth by 

AAA.  

 

The hotel also received the Pinnacle Award, which recognizes hotels, conference centers 

and visitor bureaus for their impeccable service standards. This award is highly regarded 

by hospitality professionals because the recipients are selected based upon real-life, 

meeting experiences. Meeting planners throughout the country vote for their industry 

favorites, and only three Michigan hotels were given this distinction. Successful Meetings 

Magazine, the meeting planning industry’s leading periodical, facilitates this award 

process.  

 

MotorCity Casino Hotel has also added the Meeting Focus 2011 Best of MidAmerica 

Award to their service excellence résumé. As one of only four hotels in the state to 

receive this coveted award, this is further validation of their commitment  to service 

excellence, Meeting Focus Magazine readers select their preferred hotels and resorts 

based on quality of meeting space, service, food and beverage, guestrooms, activities, 

amenities and value.  

 



 

 

-more- 

 

Randy Villareal, vice president of hotel operations is proud to be acknowledged as a 

preeminent hospitality location. “As a recipient of these awards, we are recognized as a 

highly respected member of the hospitality industry. Furthermore, they distinguish us as 

one of the premier hotels and meeting locations in the United States. This distinction will 

continue to be the impetus for us to always exceed the expectations of our guests.”  

 

About MotorCity Casino Hotel 

Located on Grand River Avenue at the Lodge Freeway (M-10), MotorCity Casino Hotel is 

owned by Marian Ilitch and is the only locally-owned and operated casino in Detroit.  The 

entertainment complex has recently undergone a multimillion dollar renovation and 

expansion, involving a major expansion of its gaming space, construction of a 400-room 

hotel with a luxury spa and fitness center, ultra-lounge, award winning restaurant, and 

new convention and banquet area, plus retail outlets and multiple dining and live 

entertainment facilities.  For more information about MotorCity Casino Hotel, or to make 

a reservation, visit www.MotorCityCasinoHotel.com or call 1-866-STAY-MCC. 
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